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Fill out and send out this form only if you wish to return the product(s) you bought within 30 days after you received your package. Don't forget to fill out and include this form along with the product(s) you wish to return!Items should be returned in unused and in good condition, with a completed return form and a copy of the purchase invoice, to our store.

We will not be able to process a return for any shipment received without a purchase invoice and return form.For any further information, please refer to the General Terms & Conditions of Sales of our website.

To: ΔΕΣ COLLECTION
25th Martiou Street
Number: 0, 18020
GalatasTrizinias, Greece
Tel.: +302298043803
E-mail: info@des-collections.com


Today ....../....../...... (DD/MM/YY)
Consumer's name:
Consumer's address: 
Consumer's e-mail:
Consumer's telephone:
Order number:

I declare that I wish to return the following good(s):........................................................................................................................................................................................................................................................................................................................................................................................................................................................

that were ordered on ..../....../...... and received on ...../....../......., because of:

	Wrong Product
	Defective Product 
	Changed my mind
	Was shipped too late
	Repair
	Damaged in shipping 



I have fully understood that by returning the product(s) I am obligated to send back the product(s) I received in their original state and that any shipping costs that will arise from this procedure are my responsibility*. Otherwise to avoid any added costs, I have to personally deliver the good(s) at the above mentioned address.
[bookmark: _GoBack]*It is noted that the customer assumes the shipping costs regardless of the reason for the return of the product and then the Company will reimburse these costs after receipt of the product, if conditions as described at our General Terms and Conditions of Sales Policy are metand especially if the customer has the relevant right.

REFUND TO BANK ACCOUNT
Beneficiary: ……………………………….............................................................................................
Bank:.........................................................................................................................................
Bank Account Number:.......................................................................................................
IBAN: ........................................................................................................................................


Consumer's signature
(in case this is going to be used as hard copy)

